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Empowering Patients 
Through Social Networks



If you are diagnosed with a chronic condition, it should be 
easy to find the people, support, & information 

you need to better manage your condition

Our Belief and Mission



13
COUNTRIES

35 
SOCIAL NETWORKS

2.2 MM 
GLOBAL MEMBERS

Social Networks for People Facing Chronic Conditions
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Social Networks by Therapeutic Area



Largest & Fastest-Growing in the World
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What Do Real Patients Talk About? Much More Than Meds

Medicines

Burden of 
Disease

Life Hacks

Social & Emotional 
Impacts

Flare-up 
Triggers

Other



We Partner with Doctors Aligned with Foundations



Members Can Add Foundations to Their “Teams”



We Promote Our Foundation Partners’ Content



Power of Community



”Listening”: The #1 Predictor of Satisfaction with Their Doctor
“My Doctor Listens to Me”

(Sample Size = 295, 68, 60, 153)

22% 12% 20% 24%

Lupus Psoriasis PsA RA

Who Feel Their Doctor Listens to Them
DISSATISFIED PATIENTS

(Sample Size = 295, 68, 60, 153)

84%
65%

81% 87%

Lupus Psoriasis PsA RA

Who Feel Their Doctor Listens to Them
SATISFIED PATIENTS



Case in Point: Heart Disease



Smart Recommendations to Empower Patients

NLP Identifies a 
Common Theme

I’ve been so itchy, it has been 
un-bearable today. Stupid 
psoriasis!! My joints have 
really started to act up. I’ve 
been taking Ibuprofen but it 
does nothing. Does anyone 
else have painful joints and 
suggestions on how to deal 
with the pain? 

This is really unbearable. 
Other members recommend:
“Questions to Ask Your Doctor
About Joint Pain and Psoriasis”

Automatically Triggers a 
Smart Recommendation

Links to resources 
within the community learn more



How We Partner with Pharmaceutical Companies

PATIENT
EDUCATION &
ACTIVATION

PATIENT
RESEARCH 
& INSIGHTS

CLINICAL
TRIALS

MEDIA
SOLUTIONS



Research: Cognitive Problems in MS
MS symptoms that have the biggest impact on day-to-day life.

Cognitive problems 52%

Fatigue 78%

Balance problems 66%

Walking/mobility issues 64%

Numbness & tingling 50%

Bladder problems 49%

Pain 45%

Lower extremity weakness 43%

Muscle spasms 40%

Spasticity 33%



A Leading Indicator!
When Cognitive Symptoms Start…

49%BEFORE
being diagnosed

with MS
44% AFTER

being diagnosed
with MS

DX
DX



Cognition Resource Center

Visited by >160,000 MS Patients!



Impact



Patient Education



Patient Education



Every Disease Is An Iceberg

Infusions

Prophylactic

On-Demand

Factor

Inhibitors

Bleeds

Hemophilia



The Key is Finding What Lies Under the Surface

Hemophilia
Bleeds

Depression 65%

Pain 57%

Mobility 56%

Bleeds 65%

Source: What Matters in Hemophilia? – July 2016 survey of MyHemophilitaTeam members conducted in partnership with Biogen.  N=49
Top 5 responses to the question, “Which of the following impact your daily life? (Check all that apply).”



Using Research To Impact Clinical Trial Design



Greater Social Support Linked to Better Physical Wellbeing

Source: Yang Claire Yang, Courtney Boen, Karen Gerken, Ting Li, Kristen Schorpp, and Kathleen Mullan Harris
Social relationships and physiological determinants of longevity across the human life span

PNAS 2016 113: 578-583.

Study published in the Proceedings of the National Academy of Sciences
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THANK YOU!
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Questions?
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