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Amazon Health Services

The Healthcare Experience
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Amazon Health Services: Our Mission

At Amazon, we think health care is high on the list of 
experiences that need improvement. We want to make it 
dramatically easier for people to find, choose, afford, and 

engage with the products, services and professionals they need 
to get and stay healthy. We’re committed to creating better 

health outcomes through improving access and engagement.
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Amazon Health Services: Our Mission

5

Selection Convenience Value
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Get Care
Amazon Clinic + One Medical
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Amazon Clinic

Amazon Clinic is a virtual healthcare 
marketplace, bringing together clinical 
offerings from national telehealth providers.
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One Medical

One Medical is a national, membership-based 
primary care organization with seamless in-
office and 24/7 virtual care services, on-site 
labs, and programs for preventive care, chronic 
care, common illnesses, and mental health. 
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One Medical

One Medical operates 
220+ brick-and-
mortar clinics in 19 
US states and 29 
metropolitan areas, 
like Phoenix, SoCal, 
New York City and 
the DMV.
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Get Meds
Amazon Pharmacy + PillPack
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Amazon Pharmacy

We believe getting the medication you need 
should be as easy as shopping on Amazon.
As a full-service online pharmacy, Amazon Pharmacy 
provides a wide variety of medications at affordable prices to 
US customers across the country, whether they have 
insurance or not.
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Amazon Pharmacy
Helping Customers Get and Afford the 
Medications They Need
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Get Well
Health Store
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Amazon Health Services
Making a few things that should be easier, 
easier for millions of people.


